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Well this Spring isn’t turning out quite how we expected,  

is it? You don’t need me to tell you how strange and challenging 

a time it is for us all, both personally and professionally. 

What’s been immensely reassuring, however, is 

how the PSA membership has pulled together to 

help anyone and everyone to cope and hopefully 

move forward.  We’re an association of colleagues 

and friends, not competitors and certainly not 

each other’s customers and the knowledge and 

expertise that has been shared and the support 

that has been offered has been mind-blowing. If 

I’d wanted to, I could have spent the first week or 

so of lockdown doing nothing but watching back-

to-back Zoom presentations on pretty much any 

topic you care to mention. 

The move from offline to online PSA regional 

meetings happened remarkably quickly and I 

want to pay tribute and express my thanks to the 

PSA office team and the Regional Presidents who 

worked incredibly hard to make that transition 

happen. Their commitment to delivering a 

rich programme of speakers, showcases and 

other content has been terrific – please do take 

the opportunity to thank them as they are all 

volunteers and they’ve taken on this challenge at 

a time when they also needed to concentrate on 

their own businesses. 

With all 13 regions now holding their events 

online, I really would urge you to take the 

opportunity to ‘visit’ as many regions 

as you can, to meet more of your PSA colleagues, 

hear more great speakers and possibly take the 

opportunity to showcase to an audience who 

may not have heard you speak before. You’ll find 

the listing of all forthcoming PSA events just over 

the page – why not commit to attending 2 or 3 

regional events beyond your own ‘home’ region in 

the next month?

At the time of writing this, the social distancing 

and stay-at-home message is still new and strange. 

By the time you read this, hopefully it will have 

become the new normal and we’ll have all found 

new routines and new ways of delivering great 

content and experiences for clients. Before we 

know it, ‘old normal’ will hopefully be back with 

us – although I suspect it’ll never go back to 

exactly how it was before – and that’s where the 

opportunities lie. 

Regards, 

Steve Bustin 

PSA National President 

PS Don’t forget to hang out with us on Zoom every 

Friday at 11am for Coffee & Conversation – click on 

thepsa.co.uk/coffee to join in.



Forthcoming Events

May

London Saturday 2nd May 10:00am - 5:00pm

Scotland Monday 4th May 6:00pm - 9:00pm

South East Tuesday 5th May 5:00pm - 9:30pm

East Midlands Wednesday 6th May 5:45pm - 9:30pm

Birmingham Tuesday 12th May 6:30pm - 9:30pm

South West Tuesday 12th May 3.00pm - 5.00pm

North East Wednesday 13th May 5:45pm - 9:00pm

North West Thursday 14th May 5:00pm - 8:30pm

Yorkshire Saturday 16th May 9am - 12:45pm

Staffordshire Tuesday 19th May 6:30pm - 9:30pm

Thames Valley Thursday 21st May 5:30pm - 9:30pm

Ireland Saturday 23rd May 10:30am - 12:30pm

As things stand the Speaking Business Summit is still going ahead on 9th-11th October – after 

this, expect the usual top-notch content but also a lot of hugging, a lot of kissing and if your 

editor gets carried away, probably a few restraining orders!

From the board
During this time the board have been meeting 
virtually on a weekly basis to ensure decisions could 
be made swiftly. I’m sure you can imagine that in 
the early stages when things changed so quickly 
it wasn’t always easy to know what to do for the 
best. We decided to put the safety of our members 
first and stopped face to face events prior to the 
lockdown. This of course required some quick 
changes and negotiations with our many venues 
and some swift action by our Regional Presidents 
to get events on-line. A big thank you to everyone 
for your understanding and help in enabling us to 
do this.  Anyone who booked a face to face regional 
meeting which didn’t go ahead will be able to re-
use that ticket at a later date. 

 

The board is continuing to 
look for ways to support our 
members during this time, for 
now, we have the following

• On-line regional events 

• Free Coffee and Chat with 
the President 

• Free know your numbers webinar (more to come)

• For those struggling with membership fees  
we have a payment plan available. On a related 
subject the board has decided that once again, 
there will be no increase in membership fees  
this year.

Continued...

OK, we’re taking it a little slowly here as events are virtual and we have no idea whether we’ll 

be back on ‘in person’ in June or July. Watch the website and look out for emails – meanwhile 

here are May’s confirmed dates:



For more information about all PSA events and links to booking details, please see thepsa.co.uk/events

Home Working: 
In a break from what we usually do in this newsletter, 

our editor Guy Clapperton – who has been a worker 

from home since going freelance in 1993 – offers 

some insight into how to survive the stay-indoors 

regime.

Right, look, the first piece of advice I normally give 

new home workers is not to stay at home the whole 

time. Have meetings, see people, stay sociable and at 

the moment you might as well come out with a cliché 

about teaching pigs to fly.

We are stuck indoors.

So the first thing to do is to plan your routine. Doing 

things reactively and “kind of as they crop up” isn’t 

actually the answer to anything. But starting off with 

some exercise and preferably getting out of doors 

where possible, maybe scheduling when you deal with 

email and other correspondence, will all introduce 

some structure into your day. I prefer to keep 

weekends as weekends; others may feel differently 

but it helps to make a decision rather than drift into a 

habit.

You’ll see loads of advice on getting the right chair and 

not working at the kitchen table. Right now we’re not 

in a position to go and check any alternative furniture 

and anyway, buying a new desk set-up for what 

will hopefully be a few weeks only is unlikely to be 

sustainable. It’s going to be a case of common sense 

in my view; if you catch yourself looking down at a 

laptop too often 

you’ll get a stiff 

neck so look up 

from time to 

time, or better 

still get an external keyboard 

and mouse and put the laptop on some books. 

Your eyes should be level with the top of the screen, 

which will also help you with video conferencing.

Next, stay in touch with people. Steve Bustin has put 

together a weekly meeting for us and it’s terrific. I’ve 

attended virtual book group meetings and other 

gatherings – they can be fun. Yes they take a little 

getting used to!

And one final point: dig deep and think about times 

you might have delivered your service over the 

phone or over video conference. If you’ve done so, it 

can be worth contacting the client again and seeing 

whether they’ll give you a testimonial. Ask them to say 

when they used you as a virtual speaker or workshop 

runner/trainer. I see many people online saying they 

are “pivoting” to the online world; my instinct is that a 

testimonial saying you’re used to delivering in this way 

and have been doing so for a while will be much more 

reassuring for your prospects!

Good luck and stay safe – and remember this isn’t 

forever!

– Guy Clapperton, Editor, Backstage

In the coming months the board will be looking for more 
people to take on voluntary roles – if you’re interested in 
getting more involved do watch those emails and apply 
when the positions are publicised.

– Rebecca Jones, Chair

FOCUS ON:



Member Benefits
Being a member of The PSA brings with it a wide range of practical benefits:

 • Discount rates on Professional Indemnity and Public Liability Insurance tailored  
specially for professional speakers, via thepsa.co.uk/membership/benefits/insurance/

 • Access to the PSA Members Only Facebook Group for advice, discussion and news 
pertinent to you and your speaking business.

 • A free profile on the PSA Member Directory on the PSA website -  
be visible to speaker bookers and increase your web presence. Sign up via  
www.thepsa.co.uk/directorysignup (Professional Members and Fellows only)

 • Benefit from the Member referral scheme: Remember that if you are named as a 
referrer of a new member who joins the PSA (at any membership level) then you get  
a thank you of a voucher entitling you to attend one PSA regional meeting for free. 

 • Access to our fantastic new video platform, the Speakers’ Hub, packed with  
insights and wisdom on essential topics for all professional speakers.  
Access via www.hepsa.co.uk/membership/benefits/the-speakers-hub

 • 10% discount on office space for office or meeting purposes from the  
Citibase network. Visit www.citibase.com/locations and when  
making the booking quote CITIBASEMEETINGSPSAOFFER.

 • Fridays: Virtual gathering of the PSA clan, all are welcome – it’s a  
Zoom call at thepsa.co.uk/coffee

For membership and subscription queries contact admin@thepsa.co.uk  
or call 0333 444 8910. To contact the President email president@thepsa.co.uk or to contact  
the Chair of the Board email chair@thepsa.co.uk. More information can be found on www.thepsa.co.uk

Time to upgrade? 
Are you an associate member of the PSA who really 

ought to be a professional member? Associate status is 

there for people who work in a job in which speaking 

is a part of their role, or who work in an associated field 

or just who are inrterested in speaking as a profession. 

Anyone is welcome to join at this level - but it may be 

worth upgrading to “professional member”.

There is kudos in professional membership as you 

have to qualify by having given a minimum of ten paid 

presentations in the previous 12 months; the PSA will 

look at your website and your clients get the assurance 

that you’re bound by our code of ethics. You get listed 

on the espeakers website and you can use the PSA 

logo; you can put the 

title “MPSA” after yourt 

name and showcase at 

regional events.

Associate membership 

is great for people 

who are starting up, 

who are interested in 

speaking or who do some speaking as part 

of a larger overall job. If you’re serious about speaking 

or training as the main means of earning your living, 

you will get a lot more out of it as a professional 

member - check the website now. 


